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Certifications:

Microsoft:  MCSE – NT 4.0, MCSE+I – NT 4.0, MCSE – W2K, MCT- renewed for 2004

        In addition to the basic test required for these certifications, my elective tests are


        Exchange 5.0, 5,5, and 2000, Proxy 2.0, SLQ 2000 Admin, and Windows 2000 design. 

Cisco:  CCNA

Strong Technical Skill Set:  Microsoft Windows NT 4.0, Microsoft Windows 2000 and 2003,  Microsoft Exchange 5.0, 5.5, 2000 and 2003, Microsoft Proxy 2.0, Microsoft ISA, Microsoft IIS 4.0 and 5.0, Microsoft Clustering, Microsoft Terminal Services, Microsoft SQL 2000 Administration, Marimba Castanet, IP subnetting, IP routing, router design, firewall design, network design, printing technologies, technology migration, and technology integration

General Technical Skill Set:  Novell NDS, Unix OS structure, Tandem OS structure, W2K Data Center Administration, physical networking, hardware construction and maintenance, backups, redundant storage, router implementation, firewall technologies, and database design

Non-Technical Skill Set:  technical team management, project management, teaching, data center management, pre-sales support, sales, technical documentation, vision scope analysis, and needs analysis

Education:  

University of Michigan:  1989-1995, 110 credit hours towards BS in Business, GPA 3.4, attended on academic scholarship

Harding University, Searcy, AR:  1988- 1989, 29 credit hours towards BS in Business, GPA 3.6, attended on academic and athletic scholarship

Grand Blanc High School, Grand Blanc, MI: 1984-1988, graduating GPA 3.4, member of Michigan Boys State, achieved 8 varsity letters, received Presidential Scholarship upon graduation

Recent Projects:

Acuity Specialty Products:  Architect, project manager and technical lead for a Windows NT to Windows 2003 migration, as well as an Exchange 5.5 to Exchange 2003 migration.  I did a site analysis, including discovery and documentation of current Windows NT Domains, Windows NT network services, Exchange 5.5 messaging solution, LAN/WAN connectivity, and vendor relationships.  From the discovery, I designed future Windows 2003 and Exchange 2003 environments. Based upon the future designs, I designed and helped execute a migration strategy.  All of this was done in conjunction with the Acuity Specialty Products technology team.  

Injoy Inc.:  Project manager and technical lead for an Exchange 5.5 to Exchange 2000 migration.  I did a site analysis, including discovery and documentation of current the Windows 2000 Domain, Windows 2000 network services, Exchange 5.5 messaging solution, LAN/WAN connectivity, and vendor relationships.  From the discovery, I designed the future Windows 2000 and Exchange 2000 environments. Based upon the future designs, I designed and executed a migration strategy.  All of this was done in conjunction with the Injoy Inc. IT Support team.  

MedQuest Associates, Inc.:  Project manager and technical lead for a Windows NT to Windows 2000 migration, as well as an Exchange 5.5 to Exchange 2000 migration.  I did a site analysis, including discovery and documentation of current Windows NT Domains, Windows NT network services, Exchange 5.5 messaging solution, LAN/WAN connectivity, and vendor relationships.  From the discovery, I designed future Windows 2000 and Exchange 2000 environments. Based upon the future designs, I designed and executed a migration strategy.  All of this was done in conjunction with the MedQuest IT Support team.  
Denso Manufacturing of Tennessee:  Provided a Windows 2000 redesign for the technology team.  The Windows 2000 design that was in place was not consistent with the DNS design.  This was causing inconsistencies in utilizing Active Directory.  Through working with internal staff, the problems were discovered, documented, and a plan was put in place to overcome them.  The internal staff executed the redesign with the initial phase being observed by myself.  

Mary Kay Inc:  Project manger and technical lead for 2 simultaneous projects.  The first project involved designing and building a printing architecture that accommodates both JD Edwards and Manhattan Associates technologies, as well as handles the volume that is generated through Mary Kay business activity.  The second involved designing and building an imaging solution that provides for rapid deployment of the JD Edwards, Manhattan Associates, and Microsoft Biztalk technologies.  This project included other duties such as providing Exchange 2000 expertise, IP infrastructure redesign, hardware builds, SQL 2000 Clustering, W2K Data Center, Compaq SANs, as well as training responsibilities to Mary Kay. 

Rock-Tenn: Exchange 2000 design; this project included the Windows 2000 design portion as well as putting Exchange 2000 on a Windows 2000 Cluster; duties for this project included pre-sales, sales, project management, and technical implementation; assisted with  Lotus Notes to Exchange 2000 migration design strategies

Texas A&M: Remotely upgraded their IIS server using terminal services; this project required several technology fixes due to a third party application being used to publish the content to the web servers; duties for the project included sales support, project lead, and technical implementation

Randstad: Assisted in critical Exchange 5.5 to Exchange 2000 migration/coexistence problem; this project required intense troubleshooting skills, as well as excellent customer interaction skills; duties for the project included project manager and technical lead

Health South: Software distribution project using Marimba Castanet; this project required strong IP routing skills, as well as strong process tracking skills; duties for the project included technical lead and process design

Work History: 

Upgrade IT Consulting Services, Inc.:  Atlanta, GA; 01/12/04 – Present

President:  Duties include developing a business plan, developing a marketing strategy, selling jobs, managing resources, managing customer relationships and managing the business

Consultant/Trainer:  Duties include delivering technology solutions surrounding Microsoft networking solutions, delivering training surrounding Microsoft networking solutions and providing project management on several projects 
Hewlett Packard (formerly Extreme Logic):  Atlanta, GA; 07/17/00 – 01/11/04
Training Delivery Manager:  duties include managing the performance of the staff and contract instructors, developing the appropriate skill sets within the staff instructors, functioning as the consulting manager for instructor led projects, facilitating the relationship between the instructor team and the customers, and provide guidance in growth areas for members of the instructor team

Consultant/trainer: primary duties include teaching Microsoft operating systems and backoffice products, building and teaching custom IP classes, providing presales support, and engaging in consulting; secondary duties include project management, providing technical support for internal staff, preparing technical documentation, assisting other consultants on vision scope analysis, and selling to existing customers

Independent Consulting: 06/01/97 – 07/14/00; completed several projects in metro Atlanta area; duties included sales, design, implementation, and billing; projects were centered on Microsoft products

Eltrax:  Atlanta, GA; 04/01/00 – 07/16/00; consultant; primary duty was to assist in performing a software distribution using Marimba Castanet; secondary duties included building and teaching custom classes, building a workflow model for the project, working with the customers’ IT staff, and managing the customers expectations

New Horizons: Tucker, GA; 12/01/97 – 03/31/00; trainer; primary duty was teaching Microsoft technology

Cable Data: Norcross, GA; 12/01/96 – 11/31/97; 3rd Shift Data Center team lead; primary duties included leading the third shift team, insuring backups were performed properly, being the technical lead on troubleshooting the computers, leading technology integration projects, working with communication companies for problem resolution, providing customer support to 80% of the cable companies in the country, and handling personnel issues; secondary duties included assisting in router integrations, troubleshooting communication equipment, providing expertise in Tandem computer technology, and training new employees; the data center had over 30 Tandem mainframes, several Novell and NT servers, and 1 IBM mainframe

National Data Corporation: Atlanta, GA; 06/01/95 – 11/31/96; senior operator; primary duties included managing and troubleshooting all Tandem equipment, working with all departments to facilitate production, and backups; secondary duties included troubleshooting communication equipment, working with communication companies, technology integration, and assisting in router implementation, the data center had several Tandem mainframes connected with a token ring, 2 Microsoft servers, and 1 Sun box

Electronic Data Systems: Pontiac, MI; 05/01/90 – 05/30/95; final position – Technology Supervisor over 3 GM plants, was being considered for Technology Manager for an individual plant upon departure; primary duties included setting work schedules, being the lead on technology integration in the GM plants, being the lead on troubleshooting the technology, providing technology tours to engineers, training new employees, and being the liaison to the GM customer; the GM plants included Tandem mainframes, RF technology, scanner technologies, Siemens printing technology, different types of communication equipment, and several different types of servers

United States Marine Corps Reserve: 06/01/88 – 06/01/94; Machine Gun Section Leader; primary duties included teaching machine gun tactics, leadership, and infantry assault skills, working with the company commander to design machine gun deployment tactics, and providing for the welfare of my men; secondary duties included working with Toys for Tots, providing a test unit for General Dynamics assault vehicle design, and participating in community events in uniform; served in Desert Storm and was awarded a Meritorious Mass for superior performance, along with all of the other awards accorded to Gulf War Veterans;  competed in and won 12 physical fitness competitions

References Available Upon Request

